Procedure Manual
MGM Resorts BilIDIRECT Payer Users

Version 1.5
This procedure manual is intended to provide users with information on MGM Resorts BilIDIRECT and

its use as an invoice billing and payment system. This manual will provide step by step instructions for
completing the task at hand as well as relevant screen shots.
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MGM RESORTS BILLDIRECT — PAYER MANUAL

INTRODUCTION

This section includes some of the frequent use screens you will see while working with MGM
Resorts BilIDIRECT. It is intended to help you get logged in and to set up your account.

In order to access the MGM Resorts BilIDIRECT Billing system, open your internet browser and
enter the following web address in your internet browser’s address bar:
https://billing. mgmresorts.com

This web address will bring you to the MGM Resorts BillIDIRECT Login screen.

THE LOGIN SCREEN

|

User ID:

t

if you are not a registered user, please
Having trouble with your
T Need to - Iiﬂi

Password:

The above screen will allow you to do the following:

1.

2.

(98]

Login: using the User ID and Password boxes. If you already have an account created your

User ID and Password will be provided to you by an MGM Resorts representative.

Enroll Now: To self-enroll and become a registered user if this is your first time on the site.

Note: You may already have an existing account please check with your direct supervisor

before enrolling.

Password: Receive password assistance if you are having trouble with your password.

Contact Us: Contact the system administrator should you have any questions or challenges.

You can click the link on the homepage or email directly to

BillDIRECTsupport@mgmresorts.com

If this is your first time logging in, the system will prompt you to complete a few tasks to

complete the setup of your account.

A. MGM Resorts BilDIRECT will prompt you to agree to the Service Agreement. Review
the agreement, scroll down and click accept.

B. You will be required to set up a security question. Select a question from the list in the
drop down menu and enter your own answer.

C. Finally you will be asked to update your password. Enter your initial password. Then
enter your new password, and reenter the new password for verification. Passwords are
case sensitive, require alpha, numeric, and special characters and must be at least 8
characters in length.
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MGM RESORTS BILLDIRECT — PAYER MANUAL

TIERED LEVEL LINKS

The MGM Resorts BillDIRECT web based application utilizes a multi-tier menu bar structure:

on Level 1: Main level options

g RESORTS T

| ]

(70N | Accounts

Payments Disputes Administration Preferences

Level 2: Options for
main level selections.

1. Level 1: This tier contains all of the high level options that the user can select. You
will find the ability to search at this level as well as summarized or dashboard data
and reports.

2. Level 2: This tier will change based on your Level 1 selection and will contains all of
the various options for the Level 1 menu selection. As you can see in the image
above, the second tier for Invoices (Level 1) contains Listing and Sources.

3. Additional tiers may appear depending on the selected menu and your access level.
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MGM RESORTS BILLDIRECT — PAYER MANUAL

SELF-ENROLLMENT

Before clicking the enroll now button, please check with your supervisor and your MGM
Resorts representative to see if you already have a login created. If you do not have an active

login you will need to self-enroll.

Sign On Enroll |

] t 2 leasq
i o you are not a registered user, pus

| Having trouble with your password?

Need to contact us?

1. From the Login screen click the enroll now link.
2. Review MGM Resorts BilIDIRECT Service Agreement and click Accept.
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MGM RESORTS BILLDIRECT — PAYER MANUAL

™

MMGM RESORTS

| T

Service Agreement | E D00

Primary Account

Required fields are marked with an asterisk.

S_elect a Biller: B
| The Mirage zl

Account Humber:

Last Invoice Humber:

[ 0K ]

3. To setup initial account:

A. Select a Biller: Select the property to which you will be making payments.
Note: Please select individual property name. DO NOT select: MGM
Resorts/CityCenter, MGM Resorts International, CityCenter Operating
Companies (these options apply to MGM Resorts employees only).

B. Enter Account Number: Input your company’s MGM Resorts BillDIRECT
account number. Account number format will always be as follows ###-XXX-
#i###. (3 digit Biller number, 3 letter type code RMS for rooms and ENT for
entertainment, followed by the 6 digit unique account number. To review a
complete list of billers and their ID numbers please see the APPENDIX on page
39.)

C. Enter Latest Invoice Number: Input the lastest Invoice Number associated with
your account.

Note: If you do not have your MGM Resorts BilIDIRECT Account Number or
Latest Account Number ask your Account Administrator or contact your MGM
Resorts Representative.
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MGM RESORTS BILLDIRECT — PAYER MANUAL

4. Complete the User Information and click Confirm.
A. First and last name
B. Company address
C. User email address
D. Company phone number

‘,) MGM RESORTS

be INTERNATIONAL™

HET Gt User ID and Password

User Information

Required fields are marked
with an asterisk.

First Hame:

3

Middle Hame:

| |

Last Hame:

| |

Address:

3
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MGM RESORTS BILLDIRECT — PAYER MANUAL

5. Select user name and password.

A. Usernames and Passwords are case sensitive
B. Passwords must have at least 8 characters.

C. Passwords must contain alphabetic, numeric and special characters.

‘,} MGM RESORTS

o INTERNATIONAL™

User Information LELTRIED TSI

Login Information

Required fields are marked with an asterisk.

User ID:

*

Password:

Passwords syntax must match the rules specified by the

administrator,

- Password must contain numeric, alphabetic and special

characters.
- Password must contain § or more characters,

Confirm Password:

[ ok ]

MGM Resorts BillDIRECT
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MGM RESORTS BILLDIRECT — PAYER MANUAL

6. Select a security question.
7. Enter an answer to the question and click OK.

:‘\] MGM RESORTS

INTERNATIONAL"

Primary A t User jon User ID and Password [0 LGRS

Challenge Info

If you forget your password, you can reset

A ehall,

it by ing a pre-sel
question.
Select aq ion from the Chall Q

drop-down list and enter your answer in the
Challenge Answer field.

Challenge Question:

|thl event marks an important moment in your life? E]

Challenge Answer:

([ ox ]

8. You will receive the Completed screen to confirm successful enrollment.

I MGM RESORTS

INTERNATIONAL™

User Information User ID and Password Challenge Question

Completed

Thank you for enrolling.

You may now login here to reconnect.
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MGM RESORTS BILLDIRECT — PAYER MANUAL

9. To enroll yourself in additional account in MGM Resorts BillDIRECT, click Enroll
Account under the Administration command.

10. Follow the same steps to enter account number and last invoice number as the initial
self-enrollment process.

—

@l MGM RESORTS

bs INTERNATIONAL™

Invoices Accounts Payments Disputes .00 LTS

Enroll Account

Enroll Account \

Required fields are marked with an asterisk.

Select a Biller:
| MGM Resorts/CtyCenter v]

Account Humber:

Last Invoice Humber:

[ ok ]
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MGM RESORTS BILLDIRECT — PAYER MANUAL

DE-ENROLLMENT

1. If you no longer need to login to MGM Resorts BilIDIRECT, or if you need to delete
your MGM Resorts BilIDIRECT login for any other reason you can use the De-enroll
feature.

2. To de-enroll yourself in MGM Resorts BilIDIRECT, click De-enroll under
Administration menu.

3. Enter the Reason and Comments.

4. Click OK.

Invoices Accounts Payments Disputes FLULILTECI(LIN Preferences

De-enroll

If you wish to end your online privileges, please select a reason and ent®\any comments you may have.
Caution: terminating enroliment will immediately log you off the system and\isable your ahilty to log in again.

1. Select Reason

2. Enter Comments
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MGM RESORTS BILLDIRECT — PAYER MANUAL

USER PROFILE MAINTENANCE

On the Level 1 menu bar, the Administration tab will allow you to edit your personal and login
information.

") MGM RESORTS

PAVAN INTERNATIONAL™

Invoices Accounts Payments Disputes .U HiicliUl Preferences

N

1. Select the My Profile menu on Level 2.
2. Click Edit to edit your personal profile information.

Account Administration
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MGM RESORTS BILLDIRECT — PAYER MANUAL

.1-\ MGM RESORTS

DAV INTERNATIONAL™

Personal Profile

User ID:
test. comadimin

First Hame:
testtest

Last Hame:
payer

Email:
eigidi@momme com

Password:
gggggg

Status:
Active

Address:
1111

City:
2222

State:
WY

Postal Code:
89183

Challenge Question:
vwhat is your favorite food?

Chalten?ﬂet:

Administration

Edit |

3. On the following screen, you can change:

A. Profile information
B. Password
C. Security question

MGM Resorts BillDIRECT
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MGM RESORTS BILLDIRECT — PAYER MANUAL

User Information User Properties

First Hame:
+ [testtest |

Middle Hame:

Last Hame:
+ e |

Address:
1111 |

City:
+ 2222 |

Country:

= | USA :l

State:

w

Postal Code:

o183 |
(HERRE)

Ermail:
* |slal®ngm.cam |

{emakRdomsain.com)

Day Phone:

(RER-ERRARRE)

Evening Phone:

(RER-EBE-RARK)

Challenge Question:

User ID:
test.comadmin

Current Password:
Hew Password:

" l |
Passwords syntax must match the rules specified
by the administrator,
= Password must contain numeric, alphabetic and

special characters.
- Password must contain & or more characters.

Confirm Hew Password:

*

Status:
Active

Application View:
Customerigw

|_Cancel | ok |

MGM Resorts BillDIRECT
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MGM RESORTS BILLDIRECT — PAYER MANUAL

4. Click Preference (Level 1 Command) to navigate to the Notifications screen. From
this screen you can control what events warrant an email notification being sent to

you.
Select OK.

.} MGM RESORTS
M

INTERNATIONAL™

Hotification

Notifications

Pleasze select the events for which you would lke to receive an email notification:

] Invoice Ready

Master Payment Requested

Payment Accepted

ACH Payment Failed

O User Data Modified

] User Password Modified

Invoice Disputed

Dispute Accepted

Dispute Rejected

o)
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MGM RESORTS BILLDIRECT — PAYER MANUAL

ACH ACCOUNTS

In order to make payments in MGM Resorts BilIDIRECT you will need to setup an ACH
account. The ACH account will be a checking account that is used to pay your account invoices.
This section will show you how to set up and modify ACH accounts in MGM Resorts
BilIDIRECT.

SETUP NEW ACH ACCOUNT
1. Click on Level 1 command Payments.
2. Click on Level 2 command Payment Method List. A list of payment methods

associated with this account will appear.
3. Click Add to add a new payment method.

MM ReSORTS A&

Payment Method List

@
Payment Method List \

Checking Accounts

TestChecking1 23 o345 Test Shared Elt | Delete

4alp | Privacy Statemaent | Terens and Condtions | Cortact Us BMGM R«eﬂ(-‘t-‘_mrlﬁmm Ruszarved.
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MGM RESORTS BILLDIRECT — PAYER MANUAL

4. Enter the payment checking account information.

A. Nickname: Brief description of this account.

B. Bank Name: Name of the bank or financial institution housing this account.

C. Routing Number: A 9 digit code that identifies the bank or financial institution
from which the payment will be drawn. Routing numbers appear on the bottom
of your checks as displayed below.

D. Account number: The unique number which identifies your account within the
bank or financial institution.

E. Type: Personal or Shared
i. Personal: Only you can use this account to make ACH payments.

ii. Shared: Can only be set up by an Admin account. Shared accounts can be
used by multiple users, as set by the Admin.

‘S MGM RESORTS

BAVAEE INTER

Invoices Accounts |77 008 Disputes Administration Preferences

Payment Method List

Add Checking Account

Required fields are marked with an asterisk.

Checking Account Information Helpful Hints

Hickname:
[ Checking Account and Routing Information

®

Bank Hame:
* Mamo:

1A 23456 743 23Lp(1 235 5] 234 59
1 | 1

Routing Humber:

Routing Check  Account
Numbéer Number Number

Account:

« " | Only US bank accounts supported
Type:

@ Personal
O shared

5. Ifyou select Personal, click OK.
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MGM RESORTS BILLDIRECT — PAYER MANUAL

6. Ifyou select Shared, the system will ask you for your Contact Email. Enter email

addresses for all contacts for this account. Separate multiple email addresses with a
comma.

7. Click Next.
Type:

O persona
@ Shared

Contact Email(s):

« |ccrofts@mgmresorts.com

—

8. The Account Context Selection screen will appear.

9. Click the Add Additional Accounts button to associate the ACH account to your
MGM Resorts BilDIRECT account(s).

Account Context Selection

Manage Account Context Assignments for payment method TestChecking123
Please click Finakze to save any changes

10. Select the Account option. Static Account Group is not available at this time.
11. Click OK.

Account Context Selection

Select one of the following options:

@ AcCount

O static Account Group \
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MGM RESORTS BILLDIRECT — PAYER MANUAL

12. Search for the account by entering the account number into the Account Number
search field. If you would like to bring up multiple accounts numbers you can use an
asteric * as a wildcard. By entering *RMS-999900, MGM Resorts BillDIRECT will
find all of the individual resort account for the company.

Add Account

Search By:
Account Number: /

‘RMS-999%00 |

13. On the Add Account Search Result page you can select the accounts that will&e
associted to the ACH account. Select individual accounts by checking the box on the
left. Or you can click All to automatically select all of the accounts.

14. Click Add.

The Account Context Selection page will display all of the accounts selected.

Add Accounts Search Result

Las Vegas

oooooooooo

v-eww:glm Page|1lem‘2 El | _Cancel | Ad

15. Click Finalize.

16. The Verify Checking Account page will appear. Verify all of the MGM Resorts
BilIDIRECT accounts displayed should be associated to the checking account shown.

17. Click Verify.
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MGM RESORTS BILLDIRECT — PAYER MANUAL

MobirFy ACH ACCOUNT

1. Click on Level 1 command Payments.
2. Click on Level 2 command Payment Method List.
3. You can chose to edit or delete ACH accounts
A. To delete the account click Delete and Verify
B. To edit the account click Edit

™
i{\] MGM RESORTS

INTERNATIONAL™
Invoices Accounts 00070 0N Disputes A
Payment Method List

Payment Method List

Checking Accounts

TestCheckingl 23 W05 Test Shared jﬁ | Delete

7

C. The Edit Checking Account screen will display a list of all checking accounts
associated to your account.
D. Click Edit to edit the accounts associated with the checking account.

:;\] MGM RESORTS

INTERNATIONAL™

Invoices Accounts DT UTLUEE Disputes A F
Payment Method List

Edit Checking Account
Required fields are marked with an asterisk.
Hame Humber Type
Test.com 290-RMS-995500 Account
Test.com 021-RMS-999200 Account
Test.com 001 -RMS-893300 Account
Test com 938-RMS-9995900 Account
Test.com 180-RMS-993500 Account
Test.com 255-RME-993500 Account
Test.com G75-RMS-995500 Account
Test.com 516-RMS-995800 Account
Test.com O05-RMS-935800 Account
Test.com 275-RMS-999300 accourt pdf |
view [10 [v|rems page[1[v]ot2 () d I
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E. From the Account Context Selection screen, click

i. Remove in the Action column to remove MGM Resorts BilIDIRECT account
from the checking account.

ii. Add Additional Accounts, select Account in the Account Context Selection
screen, and search for the additional MGM Resorts BillDIRECT account you
would like to associate to the checking account.

iii. Finalize when you are complete with account remove or add activity.

N McM RESORTS

RAVER INTERMNA CITYCENTER"
Invoices  Accounts UL F Sign Out

Account Context Selection

Manage Account Context Assignments for payment method TestChecking123.
Flense chck Finakze 1o save any changes

Account

Test com ZA0-RMS- 299300 Bemave

Test com 021-FMS-999300 Account Remove
Test com 001-RMS-292300 Account Remove
Test com 236-RMS-292300 Accourt Remmove
Test com 190.RMS-292300 Accourt Remove
Test com 235.RMS-292300 Accourt Remave
Test com B75-RMS-995300 Accourt Remove
Test com 516-RMS-395300 Accourt
Test com 005-RMS-999300 Accourt
Test.com 275-RMS-399300 Accourt

\Gm;w Zlm Page | 1 zlorz [E]l Cancel Add additional Accounts || Finalize |

F. Once an ACH account is removed it cannot be re-activated. If you remove an
ACH account in error it will need to be re-created as a new ACH account.

MGM Resorts BilIDIRECT Page 20 of 40 January 6, 2012




MGM RESORTS BILLDIRECT — PAYER MANUAL

INVOICE REVIEW

Invoices will be released regularly on a weekly or monthly basis, depending on your company’s
agreement with MGM Resorts. Once an invoice has been completed and released for review an
email will be sent notifying you that your invoice is available.

INvoICE DETAIL VIEW

1. When you login to MGM Resorts BillDIRECT, the system will take you to your
Invoice Listing screen (or click Invoices on Level 1 command to navigate to the
screen). This screen will show you a list of invoices associated to your account.

A. Click the Invoice Number of the invoice you would like to view.
B. The Property Invoice Summary screen will display the line items on the
invoice.
C. From this screen you can review the invoice, email the invoice, or download the
invoice as a PDF or CSV file.
ol oM sEsoRTs

Invoices 1 i inistration Preferences Sign Out

Listing

Property Invoice Summary

Account Hame:  Testcom Property: Arig
Account Humber: 930-RMS-999300 Invoice Humber: 1112 ZKT
Address Invoice Date: 12162011
4882 Frank Sinatra Drive Due Date: /812012
Las Yegas, NV 89158 Billing Period: 12062011 - @
UsA
Check-in Checlcout Guest Hame Confirmation Humber Booking Ref H Amount .Y Balance setect B an
120302011 120812011 Daviz Jonathan 205310265 15055461 3 F341.60 $0.00 F341 B0 O
120452011 12201 Zhang Zheng 275733404 17953643 2 $235.20 $0.00 $235.20 D
12032011 1206201 Glover Bobhby 208612727 15702322 3 $341 60 $0.00 $341 6O D
120302011 120812011 Barnes Ronnie 210081534 15962792 3 F341.60 $0.00 F341 B0 O
120202011 126201 Sylvan Donald 210393325 16075946 &4 481 60 $0.00 481 60 D
126202001 1206201 Herzbery Donaldd 210333480 16064867 4 $481.60 $0.00 451 60 D
120472011 12052011 Darling Jayme 254004797 17362671 2 #179.20 $0.00 FTaz0 O
12142011 1206201 Hammer Joseph 275733396 17935896 2 F266.00 $0.00 $266.00 D
120452001 1206201 Than Dachun 275733402 17853636 2 $235.20 $0.00 $235.20 D
120452011 12201 Li Zhigiang 27STEEN G 17953637 2 $235.20 $0.00 $235.20 D
view [10 [w] hems Page[1 [w]otz [B) Dispute Lines
Invoice Total: 34 ,656.40
Total Online Payments: $0.00
Total Online Disputes: $0.00
Total Credits: $0.00
Current Balance: 3455640
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EmMAIL INVOICE

1. On Property Invoice Summary, click Email. The Email Invoice screen will appear.
2. Enter the required information to email the invoice.
A. E-mail(s): Recipient email address. Multiple email address can be entered if they
are separated by a comma.
Subject: Email subject
Body: Comments or notes you would like to include in the email.
Select an email invoice format: PDF or CSV.
If you would like to receive the invoice as a compressed, ZIP file, check the
Compress box.
3. Click OK to send the email.
4. A confirmation screen will display after the email is sent.

moaw

"M MGM RESORTS

BAVAN INT

Administration

Email Invoice

Please select your preferrgd email attachment format:

E-mail(s):
Enter one or more email ad%sep&rated by
Subject: |

From: | eeidi@mgmme.com

Receive BoC: [
Body:

Select Email Invoice Format

OrorF
®cs
DCompress
[ Back | [ OK |
1M 2VIKT
[ Back |
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DowNLOAD INvoICE / REQUEST CSV REGENERATION

1. From the Property Invoice Summary, you have the ability to download your invoice

as either a PDF or a CSV file.

2. Click Download. The Download screen will appear.
Select the download format: PDF or CSV by clicking on the link. A screen will pop
up and the request PDF or CSV file will be available for download.

[98)

A. PDF downloaded invoices will generate the original invoice. No activity will be

represented on the PDF file.

B. CSV downloaded invoices will generate an invoice that is as recent as the last
time a Request CSV Generation was processed. If a Request CSV Generation

has not been processed it will provide the original invoice.

C. You can get a CSV invoice that includes recent line item activity by clicking on

the link Request CSV Generation.

Note: The re-generation process has an approximately 2 hour run time.
After the time delay, return to this screen and download the CSYV file.

‘o MGM RESORTS

BAVAN INT

VLS Accounts Payments  Disputes Administration  Preferences

Download

T112VZIKT

Please select your preferred download format:

Select Dr «¢nload Format
PDE
Ccsv Request CSV Generation

\
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INVOICE PAYMENT

This section will show you how to make payments on your invoices.

PAY INVOICE IN FULL

When you login to MGM Resorts BilIDIRECT, the system will take you to Invoice Listing
screen. This screen will show you a list of invoices associated to your account.

1. Ifthe Action column says Pay | Dispute, this means there is no line item activity
associated to the invoice and you can perform invoice level transactions.

2. If'there is no Pay | Dispute under Action, this means there are line item activities
associated to the invoice and you can ONLY perform line level transactions.

U Accounts | Pay Disputes
Listing
0]
Invoices
Hotes Sade

1V IKT S30-RMS-SEI500 12182011 e $4 556 40 $455540  Open(5) [} (@]
1LV 938-RMS-S3900 12HE2011 162012 1519745 $1519745  Open (3) 0 Bae | Citgads O
1IMCKE 930-ENT.994900 12162011 18602012 502033 502033 Open(S) [w] Baw | Cispute [¢]
111 25%KE 290-ENT-993500 12HE2011 1E2M2 $2.205.20 3220520 Open(S) 0O Pay | Dipute (@]
LZGH0 Z50-ENT-S53300 12HE2011 162012 $3168.07 3316307  Open(S) 0O Bae | Cizgats ¢}
111 26HA 285-ENT-S93900 12062011 162012 1,707 06 $,707T06  Open(S5) [] Bay | Despate (@]
11120660 275-ENT-253900 12HE2011 162012 $2805 74 $2BOST4 Open(S) 0 o | Digpute (o]
AMNTL 190-ENT-993300 1262011 162012 35527 50 3552750  Open(S) 0 Bae | Ciggate [o]
1 2S60G 150-ENT-S55300 12NEAN1 1822 $25% 88 $25EEE Open(S) [} Poy | Dispude [e]
11120805 O -ENT-253300 1216201 162012 218389 $218889  Open (S) 0O Bae | Citgats o]
TIZNINY O -ENT-S93500 12NE201 1202 140877 $1.40877  Open (5) 0 Pay | Cespute [o]
ALY ZB0-RMS- 555300 121272011 122012 $22389 035 Open(S) 0O (o]
11200D 285-RMS-299900 12201 10202012 176982 3151430 Open(S) ] o}
kb K1 190-RMS- 555500 120 202011 1222 8226 $802039  Open(S) 0 [o]
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3. Ifthe Invoice Total is correct and you would like to pay the balance from this screen,

click Pay to continue to the Make a Payment screen.

A. From the Make a Payment screen use the drop down menu to select the ACH
account you would like to use for this transaction.

B. Then enter the date you would like the payment to take place. If the date entered
is a weekend or holiday the transaction will occur on the following business day.

C. Ifyou have any additional notes you would like to leave on the payment
transaction you can enter them in the optional Notes field.

D. Once these fields are complete click OK.

9} MGM RESORTS A

BAVAE INTERNATION

(Rl Accounts  Fayments Disputes Administration  Preferences Sign Out

Make a Payment

930-RMS-800200 Test.com 1112VEZKT $4.656.40

Total Payment: $4.656 40

Enter a Note [optional )

Select a Payment Metho

TestChecking123(5) | v

Enter 3 Payment Date (mm/ddiny]

Date:

il - . d
\ ¥
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E. Once the Verify a Payment screen appears, review all of the fields and confirm
the information is correct.

F. If any of the information is incorrect, click Edit to go back to the Make a
Payment screen.

G. If all information is correct and you are ready to process the payment, click
Confirm.

Verify a Payment

Flease verify that you want to make the following payments,

Accourt Number Accourt Name Invoice Number Amount Due

930-RMS-899000 Test.com 1112VEZKT $4.,656.40

Total Payment: $4.656.40

Fayment Method: ‘ This is a test
TestChecking123(S) |

Payment Date (rmmiddiny)

Date:
182012
(Confirm |

H. When the confirmation screen appears your payment is complete.

Confirm a Payment

The following payment has been scheduled.
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4. After completing a transaction click the Invoices tab to return to the Invoices screen.

I MGM RESORTS Ao
INTERMATIONAL CITICENTER
by b, Vil Account Humbe Inoice Dat Due Date Inuaice 1 s dance  Stat
fav 30-RMS-999900 1216001 1602012 455640 3465540 Open(5) ] Pay | Qespute o}
f & 35 RMS- 555300 12162011 162012 $15197.45 $1519745  Open(3) 0 Py | Disputs (@]
hiamcxE 930.ENT.994900 1262011 18602012 1502033 $S02033  Open (S) 0 Ba | Cispute [e]
11 2SHKE 290-ENT-993900 12HE2011 16202 3220520 3220520 Open(3) 0O Pay | Dipude (o]
1112680 ZB0-ENT-355300 12162011 1602012 3316807 3316807 Open (5) 0 P | Cezpade [o]
111 2EHICA ZBS-ENT-953500 12162011 162012 1,707 06 $TOT06  Open(S) D Poy | Dipute ()
1IERG 275-ENT-255300 12162011 162012 $2H05.74 20574 Open (3) 0 P | Qesgade 2]
TUUNTT 190-ENT-S33500 1216201 12012 3552750 3552750 Open(S) (] Py | Qispute (o]
1112508G 160ENT. 53900 12162011 162012 §2536 86 $253686  Open (5) 0O P | Qzgade o}
1112CEHG 001 -ENT. 993500 12BN 18022 $218089 $218889  Open(S) 0O Pay | Dispute (o]
1 (121 -ENT-355300 1216201 162012 $1 40677 140677 Open (5) || Pave | Desgade [}
11 2P ZB0-RMS-GEI500 121022011 12m2 2119 W B0SE  Open(S) 0 [¢]
1ze010) Z85-RMS-239300 12122011 1722002 $1 78982 3151830 Open(s) i o
A 190-RIS-599500 120 22011 12a02 826326 $802039  Open (5) 0 o]

5. When viewing the Invoice screen you can also view more detailed data for each
invoice by clicking the Invoice Number.

6. On the Property Invoice Summary screen you are able to view all of the individual
transactions included on the invoice.

:.} MGM RESORTS

NTERMNATIONAL™ CITYCENTER®
Invoices Ay Sign Out
Listing

Property Invoice Summary

Account Hame:  Test.com Property: Aria

Account Humber: S30-RMS-395300 Invoice Humber:  1112WZKT

Address Invoice Date: 12n62011

4882 Frank Sinatra Drive Due Date: 1802012

Las Vegas, NV 69158 Billing Period: 12062011 - 120082011
LUsa

120372011 12872011 Duviz Jonathan 205310285 15055451 3 341 60 000 341 60 [}
126472011 1282011 Zhag Iheng 275733484 17953843 2 $235.20 2000 $235.20 a
126302011 1262011 Glover Bobby 209612727 15702322 3 $341 60 000 334160 i3]
1232011 12872011 Barnes Ronnie 210061534 15862792 3 $341 60 $0.00 $341 60 D
12202011 12872011 Sytvan Donald 210383323 16076346 4 #4531 60 $0.00 $431 60 D
12"‘-’2@\1. mar'zm‘ Herzberg Donadd 210393480 16@4§T 4 $481 60 $0.00 $451 60 O
1242011 1282011 Darling Jayres: 254004757 1736261 2 $17820 $0.00 $179.20 O
12472011 1282011 Hammer Jozeph 275733355 17938836 2 $266.00 000 $266.00 [}
120402011 1282011 Ihao Dachun 275733402 17953636 2 23520 000 $23520 D
12472011 12862011 Li Zhicgiang 275733413 17953837 2 23520 2000 $235.20 3]
View [10[w[hems Page[1 [v]or2 () (PayLines) (Dispute Lines

Invoice Total: $4556 40

Total Online Payments: $0.00

Total Ondine Disputes: $0.00

otal Credits: $0.00

$4656.40

A. Review all transactions for accuracy and click Pay to pay the entire invoice.
B. This will take you to the Make a Payment screen.
C. Please follow steps A-H in section 3 above to complete the payment.
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PAY LINE ITEMS

While viewing invoice detail in the Property Invoice Summary you can decide to
only pay for some of the line items, without paying the total invoice.
A. On the Property Invoice Summary select the lines you would like to pay by
checking the box on the right side of the screen.

i.  Check the box in the orange heading bar to select all line items on the current
screen.

select I an

O

ii. Click the word All next to the box to select all line items on the invoice

select Il an

O

B. Then click Pay Lines.

Property Invoice Summary

HAcocount Name:

Test.com (Show)

Cmail Download

Property

News ok New Yok

Accourd Number: 021-ENT-@80000 Irvoice Number 1112ZNENY
Address Inwvoice Date: 12M6/2011
4882 Frank Sinatra Drive Due Date: 182012
Las Vegas, NV 20152 Billing Period: 12/06/2011 - 12006/2011
UsA
Transaction Date Guest Name Ewent Description Event Code Aeci
557006349 12/8/2011 ToresLastra Mariana  Zumanity ZUZ0114E 2 46024654-55 140308266603 $147.74 F0.00 F147.79 D
54000282 1282011 Wfilson Charles Bemnard Zumanity ZU11200E 1 ATZ100ES $7387 $0.00 $73.87
55700188 12/6/2011 Menzie Temy Kevin Zumanity ZU11223E 2 EZ4MNDDS F166.449 F0.00 F166.49
55700717 12/8/2011 Menzie Terry Kevin Zumanity ZU11223E 2 E34nNO04 $166.44 $0.00 $166.49 D
55783580 1282011 Colon Felipe Zumanity ZU11212E 2 91835740 $17380 $0.00 F172.80 ]
55223385 12/6/2011 Reid Gary Zumanity ZU11227L 2 3JRH100ES F166.449 F0.00 F166.49 D
557833249 12672011 Martinez Derek Zumanity Zu1zdzu 2 91850036 [N $173.80 $0.00 $173.80 D
55753408 1282011 Kantarovich Anatoly  Zumanity ZU11212E 2 S1860271 $173.80 $0.00 F172.80
55823328 12672011 Boster Bruce Zumanity ZU11225E 2 X2K58004 F166.449 $0.00 F166.49 D
Miew | 10 |w| tems Dispute Lines
Invoice Total: $1.408.77
Total Online Paymerts: $0.00
Taotal Online Disputes: F0.00
Total Credits: $0.00
Currert Balance: $1.408.77
[ pray | |_Dispute |
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C. On the Pay Line Items screen you have the opportunity to set how much you
want to pay on each line item.
Note: Every line item will default to pay the total amount due.

m O

Click OK.

- 1872012 /

Set the Payment Date, the Payment Method and add Notes if necessary.

Cancel | [ Recalculate : |CIK

F. Click Verify to complete the transaction.
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APPLY CREDIT TO INVOICE
1. If your account has existing credits, you will have the opportunity to apply the credits
to invoices when making a payment.
2. Existing credits will be displayed on the Make a Payment screen.
3. In order to apply the credit(s) to the current invoice check the box next to the credit
you would like to apply.
4. Set the amount you would like to apply in the Applied Credit Amount box.

Note: The Applied Credit Amount cannot be greater than the Amount Due on the
invoice.

Make a Payment

021-ENT-992000 Test.com (Show) 1112NZNY $1.408.77

Credit Item Detail

Total Payment: $1,.408.77

R —
Refer=— =1 Total Credit Amount Available Credit Amourt Applied Credit Amount —
Wilzon Charles Bemard Credit ¥73.87 $7387 2 73.87 O p

Select a Payment Method Enter 3 Note [opticnal )

Tull':huﬂing123(3)|v|

Enter 3 Fayment Date (mmiddiny])

Date:

82012

lotal Credit Amount: $0.
Total Due Today: §1.408.77

[_cancel
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5. When verifying the payment you will see the total amount due, total credit being
applied and the new balance to be paid minus the credit, which is labeled Total Due
Today.

6. Complete the payment as described above in steps A-H in section 3.

Verify a Payment

Please verify that vou want to make the following payments.

Accourt Number Accourt Name VO Hurnber Amount Due
021-ENT-999000 Test.com (Show) JIZNENY $1.4908377
otal Paymert: $1,408.77

Zredit Item Detail

Reterence 1 Reference 2 Total Credit Amount Available Credit Amount Applied Credit Amount

Wilson Charles Bernard Cradit 7387 7387 7387

redit Amourt: $73]
Total Due Today:  $1,33490 )

Payment Method

Faynert Method:
TestChecking123(5)

Payment Dabe [mm/ddfysyy]

Date:
182012
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DISPUTES

This section will show how to dispute an invoice in full or specific line items on an invoice.

DISPUTE ENTIRE INVOICE

1. Ifthere is Pay | Dispute under Action, this means there is no line item activity
associates to the invoice and you can perform invoice level transactions.

2. If'there is no Pay | Dispute under Action, this means there are line item activities
associate to the invoice and you can ONLY perform line level transactions.

e Sade
1IVIKT S30-RMS-S59500 12087201 1802012 $4,555.40 $4E5540  Open (5) 0 o]
LIV 936-RMS-999500 12162011 162012 $15197 45 $1519745  Open (S) 0 (@]
1LI2NCKE S30-ENT. 995900 12167201 162012 502033 502033  Open(S) D [e]
111 2SHKE ZB0-ENT-353500 12182011 B2 22050 3220520 Open(S) 0 (@]
1112GH0 280-ENT. 293900 12162011 1622 $3,163.07 3316807  Open(S) O (4]
111 26HA 285-ENT- 993900 121652011 16202 $1,707 06 $1.70706  Open(S) [] (]
11121 G 2TS-ENT. 993900 12162011 182012 3280574 3250574 Open(S) (] o
TAMTE 190-ENT- 993900 120672011 1802012 3552750 3552750 Open(S) D (o]
1 ISC0G 160-ENT-S55500 1206201 1622 $253 86 $253E8E  Open(S) ] [e]
1112CEHG 001 -ENT-222300 12182011 1E2012 $2,18889 3218589  Open(S) 0 (o]
1LNINY (021 -ENT-355500 12HEZ01 1202 $1 40877 40877 Open(S) 0 (o]
112Pa) ZB0-RMS-S33500 12122011 120012 2219 $1 81038 Open(S) D (@]
11128XHD 285-RMS-299900 12nzmon 12Rm2 §1 76982 F151430  Opan(S) O (4]
112 190-RMS-599500 12020201 120202 3826326 $802039  Open (5) 0 [o]

3. To dispute the entire invoice;
A. Identify the invoice line you would like to dispute in its entirety.
B. Click Dispute in the Action column.
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C. On the Dispute Invoice page you can review all of the details of the disputed
invoice.

Dispute Invoice

Account Name: Test.com (S how) Invoice Mumber: 1112CBNG
Agcourt Number: 001-ENT-808900 Due Date: 182012
Inwoice Date: 12/16/2011

Summary of Charges

uso
Current Charges: §2.18880
Invoice Balance: §2.18880
Current Active Payments: $0.00
Current Active Disputes: $0.00
Current Balance: $2,188.89

Dispute Infor mation

Irvoice Total:

$2,188.89
Reason:
Incomect Amount o~

Enter Comments (up to 100 characters):

D. Use the drop down menu to select the reason for the dispute.

E. Use the Notes section to enter comments explaining the reason for the dispute to
MGM Resorts.

F. Click OK.

Invoice Total:
$2,188.80

Reason:

Incorrect Amount
Incorrect Amount
Incorect Reference Number
Duplicate

No Show

Incorect Date

Incorrect Event Code
Incorrect Guest Name
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G. Verify all the invoice information and dispute reason and click Confirm.

Dispute Invoice

Accourt Name:
Account Nurmber:

Test.com (S how)
001-ENT-292900

Invoice Number: A11Z2CENG
Due Date: 162012
Invoice Date: 12/16/2011

Summary of Charges

usnD
Current Charges: $z18889
Invoice Balance: 218880
Current Active Payments: $0.00
Current Active Disputes: $0.00
Current Balance: $2,18889

Dispute Information

Invoice Total:
$z188.89
Paymert Amourt:
$0.00

Reason:

Incormect Amount

Enter Comments:
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4. You can also dispute an entire invoice after reviewing the invoice detail on the
Property Invoice Summary.
A. After reviewing all of the individual line items on the Property Invoice
Summary click Dispute in the bottom, left corner of the page to dispute the
invoice in full.

:;\ MGM RESORTS A

NMTERNATIONAL™ CITYCENTER"
Invoices ay Sign out
Listing
@

Property Invoice Summary

Account Hame:  Test.com Property: Aria

Account Humber: 930-FMS-995300 Invoice Humber:  1112VIKT

Address Invoice Date: 121612011

4882 Frank Sinatra Drive Due Date: 1802012

Las Vegas, NV 89158 Billing Period: 12062011 - 12082011
LUsa

select W ay

120372011 12872011 Duviz Jonathan 205310285 15055451 3 341 60 000 341 60 [}
120402011 1282011 Zhag Iheng 275733484 17953843 2 $235.20 2000 $235.20 D
1272011 12602011 Glowver Bobby eI 15702322 3 $341 80 $0.00 $341 80 D
12737201 12602011 Barnes Ronnie 210061534 15962792 3 $341 60 $0.00 $341 60 ]
12720201 12602011 Sylvan Donald 210393323 16076346 4 $431 60 $0.00 $431 60 ]
12020201 1262011 Harzberg Donald 210393480 16084967 4 $451 60 $0.00 $481 60 ]
12172011 26201 Daring dayre " 25s004797 73271 2 #7920 000 L ]
12452011 1282011 Hammer Jozeph 275733355 17536836 2 $266.00 000 $266.00 [}
12452011 1282011 Ihao Dachun 275733402 17953636 2 23520 000 $235.20 O
1247011 128001 U Ztigeng Bl 17953837 B $23520 000 23520 o
View [10[w[hems Page[1 [v]or2 () (PayLines) (Dispute Lines
Invoice Total: $4 55640
Total Online Payments: $0.00

Total Ondine Di 3 $0.00
Total Credits: $0.00
Current Balance: $4,655.40

B. Complete the dispute process as described in steps A-D in section 3 above.
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DiSpPUTE BY LINE ITEM

Disputes can also be applied to individual line items on an invoice.

After individual line items are disputed from an invoice the invoice will remain active
for review and payment with an updated Balance Due, while the dispute is
researched.

3. Line item disputes will be applied in the Property Invoice Summary screen.

A. Identify all of the individual lines you would like to dispute.

B. Check the boxes on the right of the screen.

C. In order to dispute only the selected line you must click Dispute Lines.

N —

Property Invoice Summary

Cmail Download
Account Name Test.com (Show) Property MNews Yok-New Yok
Accourt Number: 021-ENT-888000 Irvoice Number 111ZNZNY
Address Invoice Date: 12M6/2011
4282 Frank Sinatra Drive Due Date: 182012
Las Vegas, NV 20152 Billing Period: 12/06/2011 - 12006/2011
UsA
557006349 12/6/2011 TormesLastra Mariana Zumanity ZUZ0114E 2 46024654-55 140308266603 $147 74 F0.00 F147.74 D
54000282 12872011 Wilson Charles Bemard Zumanity ZU11208E 1 1TZ100ES $73.87 $0.00 7387
55700188 12/6/2011 Menzie Temy Kevin Zumanity ZU11223E 2 EZ4MNDDS F166.494 F0.00 F166.49
55700717 12672011 Menzie Terry Kevin Zumanity ZU11223E 2 EZ4MNODS $166.499 $0.00 $166.49 D
55783580 12872011 Colon Felipe Zumanity ZU11212E 2 91835740 $17380 $0.00 $173.80 ] |
55223385 12/6/2011 Reid Gary Zumanity ZU11227L 2 3JRH100ES $166.4949 F0.00 F166.49 D
557833249 12/8/2011 Martinez Derek Zumanity ZUi1212L 2 91850036 $17380 $0.00 17280 D
55783408 12/8/2011 Kantarevich Anately  Zumanity ZU11212E z 91880271 1734 $0.00  $173.80
55823328 12672011 Boster Bruce Zumanity ZU11225E 2 X2K58004 F166.449 $0.00 F166.49 D
View | 10 v Hems Pay Lines Dispute Lines

Invoice Total: 140877

Total Online Paymerts $0.00

Taotal Online Disputes: F0.00

Total Credits: $0.00

Currert Balance: $1.408.77

[ pray | |_Dispute |

MGM Resorts BilIDIRECT Page 36 of 40 January 6, 2012



MGM RESORTS BILLDIRECT — PAYER MANUAL

D. When disputing line items you must select a single, common reason for the
disputes. On the next screen you will be able to change the reason on the
individual items.

E. Use the drop down menu to choose the reason most of the line items are being
disputed.

F. Click OK.

Account Name: Test.com (Show)
Reason Incorrect Amount IZI GO\
‘Incorrect Amount i
Incormect Reference Number
Duplicate
No Show
Incormect Date

urt Nurmber: 160-ENT-9992900

Incorect Event Code
Incormect Guest Name
[ Cancel | 0K

4. Definition for different dispute Reason:

Incorrect Amount — rate/price code variance

Incorrect Reference Number — voucher/reference missing or incorrect
Duplicate — reservation appears more than once

No Show — guest did not attend show

Incorrect Date — date variance from booking list to wholesaler list
Incorrect Event Code - incorrect show booked

Incorrect Guest Name - reservation booked under incorrect guest

ammoawy
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H. The Disputed Line Items screen will allow you to assign different reasons to
each disputed item.

Note: Every item will default to the common reason selected on the previous
screen.

Edit the Payment Amount field to set what you should pay for each item. If
the item is being disputed due to incorrect amount, enter the correct amount in
this field. If you should not pay for the item at all due to duplicate or other
reasons enter “0.00”.

Use the Notes section to enter comments explaining the reason for the dispute to
MGM Resorts.

K. Click OK.

Dispute Line Items

Reason:

Account 1D Transaction Date Guest Name Ewvert Description Ewvert Code Seats Booking Ref AT
nount

Incomect Amount

Accourt Name:

Test.com (Show)

Irvoice Number: 1112GIHO

Account Number: 230-ENT-299900

Invoice Date:

Current Balance

12M6/2011

Paymert An. it R

equested Dispute Reason

55700650  12//2011 Davidson lan  Criss Angel Believe BE11206E 3 1681763 $158.61 F15861 100.00 [Ineorruci Amount |z[
55791103 1262011 diftancesco  Menopause The  pyjonme 2 1881242 $50.02 $50.02 k 0.00 } Inconect Amount [v|
david Musical | y '
Incormect Amount [
\/ jneonect Reference Number
Duplicat
Total Requested Dispute Anvourt: $20863 ; “P'N i

Incorrect Date
Incorrect Event Code
Incomect Guest Name

Hote:

L. Click Verify.

Dispute Line Items

Agcourt Name: Test.com (S how)
Apcourt Number: 280-ENT-899800

Invoice Number: 1112GIHO

Reason: Ineorrect Amount Invoice Date 12M6/2011

Transaction Date Current Balance Payment AmourtRequested Dispute

Reason

Guest Name

Ewent Description

55700850 120842011 Davidson lan  Criss Angel Believe  BE11208E 3 1821763 $158 61 $158.61 $10000  Incorect Amount

55791103 12082011 ditiinoeseg.  Manopauss The MP11206E 2 1881242 $50.02 $50.02 $000  Incomect Amount
dawid Musical

Total Requested Dispute Amournt: F103862

Hote:
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M. You will receive a confirmation of the disputes.
N. You can now re-enter the invoice and view the updated current balance due.

Dispute Created Successfully

O. Once a dispute is entered it will be sent to an MGM Resorts representative for
review. The MGM Resorts will do the appropriate research and either
Approve or Reject the dispute. You will receive an email notifying you of the
status.

i. If the dispute is Approved the amount will be adjusted off and the amount
will not appear on the invoice.

1. If the dispute is Rejected the amount will be placed back on the invoice
for payment.
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APPENDIX

CoMPANY REFERENCE NUMBERS

Each resort in the MGM Resorts family has a unique reference number. Most notably these
numbers will appear in the account numbers for each of your MGM Resorts BillDIRECT
accounts. There are two parent Companies under which individual resort accounts are housed.
The two parent companies are 516-MGM Resorts International and 875-CityCenter. When
viewing a MGM Resorts BilIDIRECT account with 516 or 875, the balance will be a sum of the
balances on all sub accounts. Account numbers for each resort and their association to a parent
account are below.

516 — MGM Resorts International
001 — MGM Grand LV
005 — The Signature
021 — New York-New York
102 — Circus Circus LV
160 — The Mirage
190 — Bellagio
275 — Mandalay Bay
280 — Luxor
285 — Excalibur
290 — Monte Carlo

875 — CityCneter
930 — ARIA
938 — Vdara

INvoICE TYPES

Account numbers will also contain a three letter invoice type following the Company Reference
Number. The three letter invoice type will identify the type of transactions appearing on the
invoice. Invoice Types and their associated three letter codes are below.

ENT — Entertainment
RMS — Hotel Rooms
TMS — Timeshare
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